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ATTN: Customer Care   |   Fax: 9248 2308   |   customercare@statecustodians.com.au

Loan account number: Date: / /

Sender:

Email:

Applicant 1 (full name) Applicant 2 (full name)

Applicant 3 (full name) Applicant 4 (full name)

Portion/s:

TICK APPROPRIATE BOX

� Change Direct Debit frequency, commencing on: / /

£ Weekly         £ Fortnightly         £ Monthly

� Request additional / fixed total repayment amount, commencing on: / /

Amend the direct debit payment by/to: $

� Request minimum repayment amount

� Request one-off Direct Debit, on: / / Arrears / lump sum amount: $

�  Change to Inward Direct Credit (A Direct Credit Advice Form has been provided to the borrower and their remitter - i.e. paymaster - has confirmed 
the commencement date)

Suspend Direct Debit/s on portion: / /effective from:

�  Request recurring portion transfer (Note: this is available for split loans only and where the borrower is also paying the Inward Direct Credit)

1)  Debit the payments of portion: from portion:

2)  Debit the payments of portion: from portion:

� Request one-off portion transfer (please note this is available for split loans only)

Transfer: $ from portion: to portion:

�  Request redraw: $26.00 redraw fee will apply

from their loan (portion  )The borrowers request to redraw: $

(The redraw amount will be deposited to the nominated bank/credit union/building society account) (all borrowers to sign the redraw request)

�  Urgent telegraphic-transfer: additional $12.00 (total = $38.00)

For all Interest Only loans, the repayment frequency will be monthly only. The minimum monthly repayment amount is based on a 31-day month. Actual 
repayments may vary depending on the current balance and the number of days in a month at the current interest rate. Please note, the repayment cycle will 
be in line with the original date of settlement. 
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TICK APPROPRIATE BOX (cont’d)

�  Request change of postal address 
          (Please note the borrower can also change their postal address on LoanAccess at loanaccess.com.au)

� Request interim loan statement/s to be emailed to the borrower (Note that a fee of $5.50 will apply to the loan)

for portion: / /Commencing from: / /to:

Declaration

Signature (Applicant 1)

Name in print

Date (DD/MM/YY): / /

Signature (Applicant 2)

Name in print

Date (DD/MM/YY): / /

Signature (Applicant 3)

Name in print

Date (DD/MM/YY): / /

Signature (Applicant 4)

Name in print

Date (DD/MM/YY): / /

� Request change of residential address:
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