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2. forepraa

29 forsrrara it Meferfera afvamT v sroera

An expression of dissatisfaction made to or about an organisation, related to its products, services,
staff or the handling of a complaint, where a response is explicitly or implicitly expected or legally
required.

forRTI & STHT

g Rerferfera et ot a¥er & g0 T ek g8 [T STHT T Jehd/ahdT 3

é—ﬁql customercare@statecustodians.com.au
STh 9dT: PO Box H284, Australia Square, NSW, 1215
AR 137262

1T oTIhr gH T STHT 37 § GgadT 6 Ted ¢ A7 F A1 & q99 § T+ il qaTd 5, af 7T go
13 72 62 9T HT% FT Thd /AT

ALATE 4T

T ATTHT FATATE HAT Al AT &, AT FAAT STAAT il o G g o H 3T H SATeh [T SEhT AqedqT
FCA GH TH A AT ATATE TAT ATTHT TEE HTA o6 (10 AT (1T AFLTF Tl ST TR AT SMTRT &
ERET ]



State

Custodians

H T forw Referfer arost (Fqor 9g1) # :900% srqars #ar | 3uesd F:1 99 &

AT DIED GSITET
AT (F7efiga) fawdr ST
=T (TETET) EARICRIES GIERES
o ECIERE] qieher
[EAIEET Trferer FAT
STET ATt [ERGRIET
Sraet Steat g9 21 @ sfiv Forelt of Rufa & s FRratia aaafmasst &, g0 forwraat 92 st w3 &
AT Fd 2
FH SATTehT TARTAT il SATHEA I el st fOrRTI I g 6 24 sl §oar forfea # AT
g FRwice Arfew & gafaa sraehy forsfraa | sy fovsprag wmie o 21 Feiee R & forfea o
I TTATRAT T
BH FHISATE & FEITed AT YA+ &l e d ot forRTT T % 21 Seiex e § ferfea &
FOA 8 ST ATThT T 7 Starer &
TH ATThT ATHT TOrHTaa T STare &1 AT FOrRTa T % 30 Feiex fei & forfea o
2 Tt faeta it g1 e &4 oY A foewEa & T & e sfeeraw an ferfea |
o FHILOT FATUN Tt § (ST 5 SUaes aqrar @
?)

ST & gH ATTeh! Torferd Sara shael aoft Tard &30 (Ar9r= forewrara &) Ff 53 Fwraer faq &t a9y a%
ATThT TOrRTAT T FHTLT Al af 9TaT g, AT AT T gAY ot srara & forw e 3 an



State

Custodians

steetoraTs fa=r forrrara srferseor (Australian Financial Complaints Authority)
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CEL | FCs www.afca.org.au

-0 info@afca.org.au

ST qdT: GPO Box 3, Melbourne VIC 3000
TATRIA: 1800 931 678

e 03 9613 6399

3. TETaW AE=m

afer: Head of Compliance & Enterprise Risk

AGF: Senior Compliance Officer

SFJFﬁW'T: General Manager - Governance, Change and Culture
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